Response Time

File Name File # Opened Closed (Calendar Days)
Adams, Alyssa 2021-04527 5/27/2021 6/30/2021 34
Adams, Paige 2021-04521 5/27/2021 6/30/2021 34
Ahmad, Aneeq 2021-04884 6/11/2021 6/16/2021 5
Bayer, John 2021-05293 6/30/2021 6/30/2021 0
Bice, Daniel 2021-04158 5/13/2021 6/18/2021 36
Campbell, David 2021-04579 6/1/2021 6/1/2021 0
Campbell, David 2021-04530 5/27/2021 6/1/2021 5
Carter, Marvin #367796 2021-04876 6/11/2021 6/15/2021 4
Clement, Kelly 2021-04262 5/18/2021 6/30/2021 43
Diefenderfer, Craig 2021-05184 6/25/2021 6/25/2021 0
Dressler, Todd #478797 2021-04880 6/11/2021 6/16/2021 5
Duong, Michelle 2021-04007 5/10/2021 6/22/2021 43
Farrell, Matt 2021-03136 4/12/2021 6/24/2021 73
Franklin, Michael 2021-04844 6/10/2021 6/24/2021 14
Gallagher, Katie 2021-04843 6/10/2021 6/22/2021 12
Gary, Timothy 2021-02458 3/17/2021 6/25/2021 100
Gauger, Michelle 2020-08951 11/11/2020 6/18/2021 219
Gutierrez, Diana 2021-04841 6/10/2021 6/16/2021 6
Habundia 2021-04394 5/24/2021 6/2/2021 9
Hammersley, Robert 2021-04879 6/11/2021 6/16/2021 5
Harrelson, Jeremiah 2021-04969 5/13/2021 6/24/2021 42
Headley, Ashley 2021-04751 6/7/2021 6/9/2021 2
Helmueller, Andrew 2021-04886 6/11/2021 6/30/2021 19
Hobe, Marty 2021-02955 4/5/2021 6/24/2021 80
Johnson, Cynthia 2021-05135 6/24/2021 6/24/2021 0
Johnson, Lezlie 2021-05162 6/24/2021 6/25/2021 1
Kendall, Michael 2020-07188 9/16/2020 6/9/2021 266
Killing, Chiquitia 2021-04913 6/14/2021 6/23/2021 9
Klema, Griffin 2021-05154 6/24/2021 6/30/2021 6
Laszewski, Jessica 2021-04153 5/13/2021 6/22/2021 40
Latsch, Colleen 2020-08544 10/28/2020 6/11/2021 226
Lenz, Stacy 2020-09767 12/9/2020 6/18/2021 191
Liesch, Nancy 2021-04531 5/27/2021 6/30/2021 34
Loeza, Richard 2021-04878 6/11/2021 6/14/2021 3
Lorenz, Marie 2021-04912 6/14/2021 6/16/2021 2
Mack, Karen 2021-04238 5/18/2021 6/30/2021 43
Makuski, Brandi 2021-04877 6/11/2021 6/22/2021 11
Marini, Connie 2021-04819 6/9/2021 6/16/2021 7
Miller, Kristina 2021-04807 6/9/2021 6/30/2021 21
O'Connor, David 2021-04989 6/17/2021 6/17/2021 0
Peeters, Chuck 2021-05257 6/29/2021 6/30/2021 1
Perez, lice 2021-04838 6/10/2021 6/16/2021 6
Phelan, Sara 2020-10175 12/18/2020 6/28/2021 192
Pitsch, Eric 2021-04885 6/11/2021 6/16/2021 5



Potter, Mary
Pyant-Nord, Brentniesha
Retzlaff, Ann
Richmond, Todd
Rickert, Chris
Ross, JR

Saeger, Chris
Sedgwick, Sara
Seymour, Murv
Shelton, Jaclyn
Shepherd, Tiffany
Shepherd, Tiffany
Shill, Kristen

Silver, Wendy
Smith, Damaund
Steele, Katie
Steffen, Joseph
Storch, Tiffany
Stuckert, Lauren
Surdyk, Savanah
Swan, Amanda
Talip, Abigail
Taylor, Jamel
Thacker, Lacey
Thacker, Lacey
Thomas, Bryan
Thomas, Donece
Thomas, Leah
Todd, Donald
Urbanczyk, Heather
Urbanczyk, Heather
Versey, Kimberly
Vetterkind, Riley
Vetterkind, Riley
Vlietstra, Jeffrey
Warren, Robert
Waypoint, Inc (Mary Agnew)
Welch, Benjamin
Westerberg, Christa
Westerberg, Christa
Williamson, Bradley
Wirtz, Lt. Brian
Wohlleber, Tom

2021-04380
2021-04909
2021-04911
2021-04379
2021-04817
2021-04392
2021-00445
2021-04242
2021-04813
2021-05091
2021-04840
2021-05161
2021-04815
2021-04393
2021-04808
2021-03763
2021-04532
2021-04524
2021-04098
2021-05061
2021-05284
2021-04528
2020-07398
2021-04529
2021-04507
2021-04675
2021-04525
2021-04364
2021-04812
2021-05259
2021-05156
2021-04837
2021-04258
2021-05039
2021-04239
2020-01071
2021-03374
2021-04881
2020-07103
2021-03381
2021-03325
2021-04835
2021-04846

5/21/2021
6/14/2021
6/14/2021
5/21/2021

6/9/2021
5/24/2021
1/14/2021
5/18/2021

6/9/2021

6/4/2021
6/10/2021
6/24/2021

6/9/2021
5/24/2021

6/9/2021
4/28/2021
5/27/2021
5/27/2021
5/12/2021
6/22/2021
6/30/2021
5/27/2021
8/27/2020
5/27/2021
5/27/2021

6/4/2021
5/27/2021
5/21/2021

6/9/2021
6/29/2021
6/24/2021
6/10/2021
5/18/2021
6/21/2021
5/18/2021
2/11/2020
4/19/2021
6/11/2021
9/15/2020
4/19/2021
4/16/2021
6/10/2021
6/10/2021

6/1/2021
6/30/2021
6/16/2021
6/18/2021
6/24/2021
6/18/2021
6/23/2021
6/18/2021
6/24/2021
6/29/2021
6/24/2021
6/25/2021
6/22/2021
6/22/2021
6/22/2021
6/23/2021
6/30/2021
6/30/2021
6/16/2021
6/30/2021
6/30/2021

6/2/2021
6/10/2021

6/4/2021

6/2/2021

6/4/2021
6/22/2021
6/16/2021
6/29/2021
6/30/2021
6/25/2021
6/22/2021
6/18/2021
6/22/2021
6/23/2021

6/3/2021

6/2/2021
6/16/2021
6/18/2021
6/15/2021
6/24/2021
6/16/2021
6/24/2021

11
16

28
15
25
160
31
15
25
14

13
29
13
56
34
34
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o
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[e)]

26
26
20
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Mean (Average) Response Time 44.01
(# of Calendar Days)

Median (50th Percentile) Response Time 14.00
(# of Calendar Days)

Total Number of Responses 87
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