Response Time

File Name File # Opened Closed (Calendar Days)
Allen, Brandon 2022-00711 1/24/2022 2/18/2022 25
Balderas, Juan #394572 2021-10049 12/22/2021 2/18/2022 58
Bauknecht, Abbie 2022-01051 2/2/2022 2/2/2022 0
Bernstein, Bruce 2022-01150 2/7/2022 2/7/2022 0
Best, Emma 2020-07513 9/23/2020 2/4/2022 499
Bey, Breana 2021-10164 12/30/2021 2/18/2022 50
Braun, Stephen 2020-05697 7/31/2020 2/4/2022 553
Briva, Steven 2022-00706 1/24/2022 2/18/2022 25
Briva, Steven 2022-01038 2/2/2022 2/18/2022 16
Bucksath, Mark 2021-05662 7/15/2021 2/25/2022 225
Burrows, Coralie 2022-01399 2/15/2022 2/24/2022 9
Cardinali, Joseph 2021-04910 6/14/2021 2/16/2022 247
Chappell, Robert 2022-01330 2/11/2022 2/14/2022 3
Clark, Melissa 2021-06529 8/12/2021 2/7/2022 179
2022-01041 2/2/2022 2/11/2022 9
Dehnke, Lynn 2021-09641 12/8/2021 2/22/2022 76
Draughon, Thomas 2022-01055 1/21/2022 2/2/2022 12
Ezell, Eric 2022-01049 2/2/2022 2/18/2022 16
Gagliardi, Frank 2022-01058 2/2/2022 2/16/2022 14
Gazley, Bou 2022-01063 2/2/2022 2/18/2022 16
Gelhard, John 2021-10050 12/22/2021 2/24/2022 64
Gilliam-Booker, Erika 2022-01263 2/9/2022 2/11/2022 2
Gorman, Erin 2022-01181 2/7/2022 2/8/2022 1
Gorman, Erin 2022-01039 2/2/2022 2/3/2022 1
Gorman, Erin 2022-01743 2/23/2022 2/24/2022 1
Guzman, Jorge 2022-01046 2/2/2022 2/18/2022 16
Haskell, Steven 2021-05874 7/22/2021 2/2/2022 195
Hassell, Alicia 2022-01257 2/9/2022 2/18/2022 9
Hoese, James 2022-00806 1/25/2022 2/2/2022 8
Horn, Steve 2022-01260 2/9/2022 2/18/2022 9
Hougaard, Chad 2022-01587 2/21/2022 2/22/2022 1
Hutchinson, Rob 2022-01501 2/15/2022 2/17/2022 2
Hutchinson, Rob 2022-01503 2/15/2022 2/17/2022 2
Jackson, Heidi 2022-01186 2/7/2022 2/18/2022 11
Jackson, John 2021-06838 8/25/2021 2/18/2022 177
Jacobs, Rachel 2022-01176 2/7/2022 2/18/2022 11
Jones, Ethan 2022-01048 2/2/2022 2/3/2022 1
Joseph, Mark 2022-01045 2/2/2022 2/18/2022 16
Kadariya, Dilliram 2022-00165 1/7/2022 2/18/2022 42
Kirchner, Jessica 2021-04370 5/21/2021 2/28/2022 283
Koper, Joe 2022-01432 2/15/2022 2/15/2022 0
Kovacic, William #599394 2022-00807 1/25/2022 2/18/2022 24
Lange, Nicholas 2022-00812 1/25/2022 2/18/2022 24
Lara, Odalys 2022-01183 2/7/2022 2/8/2022 1
Larry, Orlando #08452-090 2022-01052 2/2/2022 2/18/2022 16



Luther, Ryan
Mallett, Rico
Marini, Connie
Marley, Patrick
McDougall-Rollins, Susan
Mollenhauer, Mark
Monteiro, Mary
Muerhoff, Mason
Narvaez, Tanya
Osley, Patricia
Pollari, Katlyn
Raupers, Christopher
Rickert, Chris
Ritger, Scott
Roche, Kevin
Rogers, Roy

Ross, David #264336
Rowe, Michelle
Schnetzler, Jeffrey
Schultz, Jack

Sears, Layne
Sharah, Jehane
Spratt, Jeffery
Sprecher, Megan
Stephan, Kimberly
Stilling, Kathleen
Swardenski, Brandt
Thacker, Lacey
Thao, Kang Penny
Veloz, Kyle

Wadas, Elizabeth
Wang, Rujun
Webb, Timothy
Williams, Haisan
Wood, Colin

Yang, Travis

2021-09806
2022-01185
2022-01517
2022-01059
2022-00427
2022-01175
2022-01153
2020-05870
2022-01179
2022-00373
2022-00282
2022-01124
2022-01592
2022-01044
2022-01015
2022-01040
2022-00810
2022-01182
2022-00401
2022-01850
2021-10163
2021-02832
2022-01212
2022-01047
2022-00811
2022-00804
2022-01177
2022-00813
2021-06489
2021-04048
2022-01618
2022-01265
2022-00612
2022-01036
2022-01374
2022-01174
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2/25/2022
12/30/2021
3/31/2021
2/8/2022
2/2/2022
1/25/2022
1/25/2022
2/7/2022
1/25/2022
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2/9/2022
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2/2/2022
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2/18/2022

2/7/2022
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2/1/2022
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2/22/2022

2/3/2022

2/2/2022
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2/15/2022
2/18/2022
2/28/2022
2/18/2022

2/7/2022
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2/18/2022
2/16/2022
2/18/2022
2/18/2022
2/18/2022
2/24/2022
2/14/2022
2/23/2022
2/18/2022

2/8/2022
2/18/2022
2/14/2022

2/8/2022

Mean (Average) Response Time
(# of Calendar Days)

Median (50th Percentile) Response Time

(# of Calendar Days)

Total Number of Responses

61
11

31
11
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20
14

16
24

31
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