
File Name File # Opened Closed
Response Time 
(Calendar Days)

Albert, Samantha 2022-04334 5/31/2022 6/28/2022 28
Bentley, Drake 2022-04853 6/10/2022 6/10/2022 0
Bernard, Sam 2022-03201 4/11/2022 6/3/2022 53
Brahe, Michelle 2022-00801 1/25/2022 6/30/2022 156
Breitzman, Samantha 2022-03328 4/15/2022 6/30/2022 76
Brown, Desiree 2022-02871 3/29/2022 6/10/2022 73
Coon, Laura Sumner 2022-05084 6/20/2022 6/20/2022 0
Cornette, Tom 2022-05146 6/22/2022 6/24/2022 2
Coyer, Elissa 2022-01613 2/21/2022 6/20/2022 119
Drury, Kate 2022-04960 6/14/2022 6/30/2022 16
Ferral, Katelyn 2021-06517 8/12/2021 6/23/2022 315
Filippelli, Kristine 2022-04525 6/3/2022 6/3/2022 0
Fortner, Aimee 2021-10006 12/21/2021 6/30/2022 191
Gaines, Robin 2022-05112 6/21/2022 6/21/2022 0
Gallagher, Shaun 2022-04839 6/9/2022 6/9/2022 0
Gallagher, Shaun 2022-04705 6/8/2022 6/10/2022 2
Gondik, Richard 2021-07771 9/30/2021 6/30/2022 273
Gorman, Erin 2022-04336 6/2/2022 6/6/2022 4
Gorman, Erin 2022-05093 6/20/2022 6/24/2022 4
Gucciardi, Anthony 2022-05378 6/28/2022 6/28/2022 0
Hayes, Kareen #594596 2022-03405 4/19/2022 6/1/2022 43
Heinrich, Nicole 2022-03200 4/11/2022 6/30/2022 80
Hewitt, Dustin #628463 2021-10054 12/22/2021 6/3/2022 163
Hopkins, Sarah 2022-03625 4/27/2022 6/1/2022 35
Howard, Joshua #271543 2021-10055 12/22/2021 6/30/2022 190
Howey, Brian 2022-01259 2/9/2022 6/30/2022 141
Hudson, Warren #142162 2022-03951 5/12/2022 6/1/2022 20
Ivey, Charles 2022-04702 6/8/2022 6/21/2022 13
Jenks, Dennis #615674 2022-04176 5/23/2022 6/1/2022 9
Joy, Matt 2022-01596 2/21/2022 6/30/2022 129
Kennedy, Kevin 2021-09178 11/19/2021 6/22/2022 215
Kittel, Patti 2022-05358 6/28/2022 6/29/2022 1
Marini, Connie 2022-04878 6/13/2022 6/20/2022 7
Marley, Patrick 2022-00157 1/7/2022 6/30/2022 174
Meindle, Carriayn 2022-03689 4/29/2022 6/2/2022 34
Miller, Jeff 2022-03325 4/15/2022 6/30/2022 76
Muller, Nicole 2021-06088 7/30/2021 6/13/2022 318
Padway, Justin 2022-01566 2/21/2022 6/28/2022 127
Pitsch, Eric 2022-04958 6/14/2022 6/30/2022 16
Pitsch, Eric 2022-04957 6/14/2022 6/30/2022 16
Reinhold, Alicia 2022-03605 4/27/2022 6/2/2022 36
Reiter, DJ 2021-03114 4/12/2021 6/27/2022 441



Rekow, Victoria 2022-00799 1/25/2022 6/24/2022 150
Richmond, Todd 2022-04715 6/8/2022 6/8/2022 0
Ricks, Tracey 2022-05083 6/20/2022 6/20/2022 0
Rochester, Ryan 2021-09791 12/15/2021 6/27/2022 194
Ross, David #264336 2022-03240 4/13/2022 6/3/2022 51
Rueckheim, Keri 2022-04333 5/31/2022 6/28/2022 28
Schnetzler, Jeff 2022-02677 3/21/2022 6/28/2022 99
Schulte, Laura 2022-01064 2/2/2022 6/10/2022 128
Seymer, Orville 2022-02408 3/9/2022 6/9/2022 92
Silverman, Nancy 2022-04330 5/31/2022 6/28/2022 28
Sinyangwe, Samuel 2022-04622 6/7/2022 6/23/2022 16
Smith, Allan 2020-08843 11/6/2020 6/30/2022 601
Smith, Dara 2022-00026 1/3/2022 6/16/2022 164
Sopyla, Natalie 2022-04620 6/7/2022 6/7/2022 0
Spicuzza, Mary 2022-04732 4/18/2022 6/10/2022 53
Steffen, Joseph 2022-00809 1/25/2022 6/30/2022 156
Stuckert, Lauren 2022-04881 6/13/2022 6/30/2022 17
Sutton, William 2022-04582 6/6/2022 6/6/2022 0
Sweet, Rachel 2022-01597 2/21/2022 6/30/2022 129
Termaat, Matt 2022-04586 6/6/2022 6/7/2022 1
Townsend, Christina 2021-09210 11/22/2021 6/30/2022 220
Vittorio, Mark 2022-04356 6/7/2022 6/7/2022 0
Vittorio, Mark 2022-04672 6/8/2022 6/8/2022 0
Wadle, Juli 2022-05092 6/20/2022 6/21/2022 1
Wand, Armin # 380173 2022-03983 5/13/2022 6/27/2022 45
Westerberg, Christa 2021-07163 9/8/2021 6/3/2022 268
Westerberg, Christa 2021-08520 10/28/2021 6/3/2022 218
Wood, Tracey 2022-04961 6/14/2022 6/30/2022 16
Wood, Tracey 2022-03563 4/26/2022 6/30/2022 65
Yancey-Bragg, N'Dea 2022-04875 6/13/2022 6/13/2022 0
Yancey-Bragg, N'dea 2022-04717 6/8/2022 6/21/2022 13
Yu, Mary 2022-03568 4/26/2022 6/30/2022 65

Mean (Average) Response Time 86.68
(# of Calendar Days)

Median (50th Percentile) Response Time 39.5
(# of Calendar Days)

Total Number of Responses 74
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