
File Name File # Opened Closed
Response Time 
(Calendar Days)

Barney, Jeffrey 2022-04565 6/3/2022 7/13/2022 40
Bernegger, Peter 2021-09990 12/15/2021 7/13/2022 210
Biscobing, Ashley 2022-05860 7/15/2022 7/29/2022 14
Clark, Wayne 2022-04331 5/31/2022 7/13/2022 43
Cohen, Michael 2022-05647 7/8/2022 7/8/2022 0
Conway, Benjamin 2022-03448 4/20/2022 7/28/2022 99
Costigan, Dan 2022-05867 7/14/2022 7/15/2022 1
Daley, Tony 2021-09640 12/8/2021 7/12/2022 216
Dannehy, Andrew 2022-05858 7/15/2022 7/29/2022 14
Edelstein, Ben 2022-05864 7/15/2022 7/29/2022 14
Fertl, Jeffrey 2022-05373 6/28/2022 7/1/2022 3
Fish, Carly 2021-06683 8/19/2021 7/22/2022 337
Freund, Ann 2022-03787 5/4/2022 7/1/2022 58
Gardner, Janice 2022-01851 2/25/2022 7/20/2022 145
Gibbs, Ben 2022-03651 4/28/2022 7/13/2022 76
Goodall, Noah 2022-05924 7/19/2022 7/22/2022 3
Gruber, James 2022-03660 4/28/2022 7/22/2022 85
Gun, Eric 2022-04509 6/3/2022 7/6/2022 33
Hahn, Nicholas 2022-04115 5/19/2022 7/5/2022 47
Hamilton, Anthony 2022-04345 5/31/2022 7/1/2022 31
Henry, Justin 2022-05853 7/13/2022 7/14/2022 1
Hess, Kate 2022-05642 7/8/2022 7/29/2022 21
Jackson, John 2022-05614 7/8/2022 7/12/2022 4
Johnson, David 2022-05744 7/12/2022 7/29/2022 17
Jones, Priest 2022-05895 7/18/2022 7/29/2022 11
Kemmeter, Mike 2022-04272 5/26/2022 7/29/2022 64
King, Jason 2022-03311 4/14/2022 7/28/2022 105

2022-03747 5/3/2022 7/13/2022 71
Leibold, Kurt 2022-05563 7/6/2022 7/19/2022 13
Leising, Thomas 2022-01043 2/2/2022 7/13/2022 161
Maguire, Lynda 2022-04567 6/3/2022 7/13/2022 40
Mahr, Jackson 2022-02823 3/25/2022 7/22/2022 119
Mencarini, Matt 2022-02020 3/1/2022 7/29/2022 150
Miller, Emelly 2022-03312 4/14/2022 7/28/2022 105
Moore, Lisa 2022-05934 7/19/2022 7/19/2022 0
Myers, Brian 2022-04568 6/3/2022 7/29/2022 56
Neloms, Joshua 2022-06118 7/25/2022 7/26/2022 1
O'Kelly, Mike 2022-05535 7/5/2022 7/20/2022 15
Owens, Joseph 2022-03819 5/6/2022 7/29/2022 84
Owens, Melissa 2022-05606 7/7/2022 7/29/2022 22
Pac, Jessica 2022-06031 7/21/2022 7/26/2022 5
Pena, Jennifer 2022-05605 7/7/2022 7/29/2022 22
Petersen, Arden 2022-05560 7/5/2022 7/5/2022 0



Pockat, Becky 2022-03643 4/28/2022 7/13/2022 76
Prince, Angela 2022-06121 7/25/2022 7/26/2022 1
Rainey, Ryan 2022-04297 5/27/2022 7/22/2022 56
Ramminger, Kim 2022-05885 7/15/2022 7/29/2022 14
Reesman, John 2022-03517 4/25/2022 7/29/2022 95
Ricks, Tracey 2022-06232 7/28/2022 7/28/2022 0
Rico, Cindy 2022-05774 7/13/2022 7/29/2022 16
Ringelsetter, Nicole 2022-05748 7/12/2022 7/29/2022 17
Rufo, Andrea 2021-06386 8/6/2021 7/11/2022 339
Rutledge, Raquel 2022-04187 5/23/2022 7/29/2022 67
Seymer, Orville 2022-02831 3/25/2022 7/29/2022 126
Seymer, Orville 2022-02409 3/9/2022 7/22/2022 135
Shortino, Charlie 2022-05743 7/12/2022 7/29/2022 17
Simon, Lynn 2022-04285 5/26/2022 7/6/2022 41
Skidmore, Brooke 2022-00411 1/18/2022 7/1/2022 164
Smith, Kevin 2022-05753 7/12/2022 7/15/2022 3
Smith, Matt 2022-05473 6/29/2022 7/1/2022 2
Taylor, Karolyn 2022-05604 7/7/2022 7/29/2022 22
Taylor, Lois 2022-03204 4/11/2022 7/12/2022 92

2022-05362 6/28/2022 7/13/2022 15
2022-03688 4/29/2022 7/29/2022 91

Wadas, Elizabeth 2022-04563 6/3/2022 7/13/2022 40
Wadas, Elizabeth 2022-05472 6/29/2022 7/14/2022 15
Wadas, Elizabeth 2022-00805 1/25/2022 7/1/2022 157
Walters, Ron 2022-05884 7/15/2022 7/29/2022 14
Weckerly, Taylor 2022-04842 6/10/2022 7/13/2022 33
Wendling, Vanessa 2022-05925 7/19/2022 7/20/2022 1
Wenten, Charles 2022-05529 7/5/2022 7/6/2022 1
Westerberg, Christa 2022-03949 5/12/2022 7/21/2022 70
Wiita, Tommy 2022-06030 7/21/2022 7/21/2022 0
Yang, Liuming 2022-04850 6/10/2022 7/13/2022 33
Zimmerman, Jaimie 2021-06520 8/12/2021 7/6/2022 328

Mean (Average) Response Time 61.83
(# of Calendar Days)

Median (50th Percentile) Response Time 33
(# of Calendar Days)

Total Number of Responses 75
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