
File Name File # Opened Closed
Response Time 
(Calendar Days)

Ashmore, Laura 2024-02530 4/2/2024 4/30/2024 28
Barnes, Kayla 2024-02631 4/5/2024 4/24/2024 19
Barrette, Melissa 2024-02753 4/10/2024 4/12/2024 2
Beardsley, Kayla 2024-02931 4/15/2024 4/30/2024 15
Bergmann, Todd  Valders Journ2024-02663 4/8/2024 4/26/2024 18
Berman, Jazzy 2024-02745 4/10/2024 4/30/2024 20
Bernegger, Peter 2024-00898 2/1/2024 4/19/2024 78
Beyer, Steven 2024-03040 4/18/2024 4/19/2024 1
Birkinbine, Ben 2022-01261 2/9/2022 4/5/2024 786
Burg, Rachel 2024-02569 4/3/2024 4/11/2024 8
Burg, Rachel 2024-02566 6/13/2023 4/5/2024 297
Cade, Nathaniel 2023-03511 5/21/2023 4/8/2024 323
Cameron, Peter 2023-08216 11/6/2023 4/10/2024 156
Cameron, Peter 2024-01938 3/7/2024 4/30/2024 54
Cameron, Peter 2024-01937 3/7/2024 4/10/2024 34
Cameron, Peter 2024-02428 3/28/2024 4/12/2024 15
Carlson, Rochelle 2023-05723 8/17/2023 4/8/2024 235
Carrell, Doreen 2024-02932 4/15/2024 4/29/2024 14
Cook, Katherine 2024-02559 4/3/2024 4/3/2024 0
Crowther, Katie 2024-02492 3/14/2024 4/15/2024 32
Dannehy, Andrew 2022-07770 9/29/2022 4/22/2024 571
Edelstein, Ben 2024-02743 4/10/2024 4/26/2024 16
Froemke, Kelly 2024-02124 3/14/2024 4/15/2024 32
Gorman, Erin 2024-02229 3/19/2024 4/15/2024 27
Gorman, Erin 2024-01207 2/9/2024 4/10/2024 61
Grgas, Dean 2024-02789 4/1/2024 4/11/2024 10
Gruber, Ben 2024-02603 4/4/2024 4/26/2024 22
Guenther, Alesha 2021-04395 5/24/2021 4/22/2024 1064
Hall, Christy 2023-07388 10/18/2023 4/30/2024 195
Hall, Christy 2023-09101 6/26/2023 4/30/2024 309
Hankins, Amber 2024-03257 4/23/2024 4/23/2024 0
Harrelson, Jeremiah 2024-01936 3/7/2024 4/3/2024 27
Holmes, Isiah 2023-05931 8/24/2023 4/30/2024 250
Hughes, Steven 2024-02497 4/1/2024 4/30/2024 29
Jumper, Shan 2024-01908 3/6/2024 4/5/2024 30
Kasper, Katie 2024-02528 4/2/2024 4/11/2024 9
Lee, Elsa 2024-02746 4/10/2024 4/26/2024 16
Lennington, Daniel 2024-02750 4/10/2024 4/15/2024 5
Lindsey, Max T. 2024-02933 4/15/2024 4/29/2024 14
Luthern, Ashley 2024-02691 4/5/2024 4/10/2024 5
Maona, Harriet 2024-02526 4/2/2024 4/2/2024 0
Mathewson, Kevin 2024-02536 4/1/2024 4/4/2024 3
Metz, Allen 2024-02232 3/19/2024 4/8/2024 20
Meyer, Alexander 2024-03166 4/22/2024 4/24/2024 2
Neumann, Valerie 2024-02235 3/19/2024 4/12/2024 24
Nichols, Shelley 2024-02880 4/12/2024 4/15/2024 3
O'Malley, Everett 2024-02773 4/11/2024 4/12/2024 1
Penzenstadler, Nick 2024-03037 4/18/2024 4/30/2024 12



Pollard, Tim 2024-01321 2/13/2024 4/12/2024 59
Polzin, Michael 2024-02744 4/10/2024 4/24/2024 14
Renderman, Tracy 2024-02523 4/2/2024 4/8/2024 6
Resneck, Jacob 2024-01126 2/8/2024 4/26/2024 78
Resneck, Jacob 2024-01041 2/6/2024 4/22/2024 76
Resneck, Jacob 2024-03033 4/18/2024 4/22/2024 4
Schadrie, Korissa 2024-02573 8/9/2023 4/16/2024 251
Scott, Tina 2022-09307 11/29/2022 4/9/2024 497
Semenas, Sheila 2024-02491 3/14/2024 4/15/2024 32
Sicula, Patrick 2024-02532 4/2/2024 4/11/2024 9
Smith, Sarah 2024-02533 4/2/2024 4/12/2024 10
Souza, Ali 2024-02494 3/18/2024 4/15/2024 28
Spenningsby, Megan 2023-08352 11/29/2023 4/18/2024 141
Sprecher, Megan 2024-01989 3/8/2024 4/30/2024 53
Sprecher, Megan 2024-01318 2/13/2024 4/30/2024 77
Stecklow, Sam 2024-02571 4/3/2024 4/11/2024 8
Stecklow, Sam 2024-02125 11/6/2023 4/9/2024 155
Stuart, Erin 2024-02525 4/2/2024 4/29/2024 27
Taylor 2023-02052 3/21/2023 4/26/2024 402
Thain, Virginia 2024-01316 2/13/2024 4/30/2024 77
Thompson, Murphy 2024-02123 3/8/2024 4/8/2024 31
Trotter, Shaquille #520583 2024-02875 4/12/2024 4/15/2024 3
Wood, Tracey 2024-02694 4/8/2024 4/11/2024 3
Young, Marissa 2024-02747 4/10/2024 4/26/2024 16

Mean (Average) Response Time 96.51
(# of Calendar Days)

Median (50th Percentile) Response Time 25.5
(# of Calendar Days)

Total Number of Responses 72
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