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Attorney General Kaul Warns 9 Phone Providers Over Robocall Traffic

MADISON, Wis. — Attorney General Josh Kaul and the 51 Democratic and
Republican Attorneys General of the Anti-Robocall Multistate Litigation Task Force
notified nine voice service providers that they may be violating state and federal laws
by continuing to route allegedly unlawful robocalls across their networks. These
warning letters include information about the task force’s investigation and analysis
of each provider’s allegedly illegal and/or suspicious robocall traffic.

“The flood of robocalls that people receive is ridiculous,” said AG Kaul. “We remain
committed to working to reduce the number of these annoying calls.”

In addition to sending these warning notices and demanding that these companies
stop transmitting these robocalls, the task force has also shared its concerns about
these providers with its federal law enforcement partners, including the Federal
Communications Commaission (FCC).

The task force sent warning letters to the following companies:

Global Net Holdings. Global Net Holdings allegedly received at least 153 traceback
notices for allegedly illegal and suspicious robocalls about government and financial
imposters and impersonations, Amazon suspicious charges, credit card interest rate
reductions, Medicare scams, Chinese package delivery scams, cable discount scams,
utility disconnect scams, and others.

All Access Telecom. All Access Telecom allegedly received more than 356 traceback
notices since the end of 2023 for allegedly illegal and suspicious robocalls about
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political impersonations, cable discount scams, government and financial imposters,
Amazon suspicious charges, credit card “courtesy” calls, and others.

Lingo Telecom. Lingo allegedly received more than 105 traceback notices since the
end of 2023 over robocalls involving Social Security imposters, utility disconnects,
Amazon suspicious charges, student loans, and others.

NGL Communications. NGL Communications allegedly received at least 100
traceback notices since the end of 2023 for robocalls about COVID financial relief,
student loan forgiveness, debt relief, DirecTV discounts, credit card interest rate
reductions, and others.

Range. Range allegedly received more than 590 traceback notices since 2019 for
robocalls about utilities rebates, Medicare advisors, financial impersonations and
credit card interest rate reductions, auto warranties, and others.

RSCom Ltd. RSCom allegedly received nearly 1,000 traceback notices since 2019 for
scam calls about tax relief, private entity imposters, utilities disconnects, travel
scams, student loan forgiveness, and others.

Telcast Network. Telcast allegedly received at least 800 traceback notices about
allegedly illegal and suspicious robocalls about financial and utility imposters,
utilities rebates, Medicare advisors, Amazon, tax relief, and others.

ThinQ Technologies. ThinQ Technologies (known as Commio) allegedly received
more than 500 traceback notices since 2019 about government imposters, debt
relief/financing, loan approvals, Amazon suspicious charges, student loan
forgiveness, DirecTV discounts, sweepstakes, and others.

Telcentris. Telcentris (known as Voxox) allegedly received more than 400 traceback
notices since 2019 about scam calls about Social Security imposters, Amazon scam,

student loans, and others.

Copies of the warning letters are available here.
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https://secure-web.cisco.com/16RY9KkMci5Rk33O4NVJNODmsoUmhhqnqxoPMOoXlDdhtZLlJ_XFXUkaa5w4YruNKTbm8WuMsh6oI-uve720lteMgOnGO0HcIoOZ6H-azCxhJcu4jHcX-OQiVkbrOLjr77fh1retdQ6Qv69rdneC_5f3ea4VUUwMswMO-VBYvsvgHUwYFlRV7n-8bFVvGoK8-JeO_RLhvPEVIoG-2DC0Yhml-6aG-ipQMGY6_-P9o89oMjeO2mNxZmH3ztR5-1RoKasTclKUSJWPcIXlyJo4Rj2TMwTNEfoyKCZUYv0UaXSTESphmj6IHi5QW__g8-51_sjCm_RmxMOiOr7e9V34umVpBXVajq9dRX7hRiGXH0q8JSWR2ysdqrJYh36x1Qqqkr7cZU_hpRB6m6GT5SgG6ezcs5IytQpZFnMMdJqk81JF6tFjca9jojjRmYEBcoWhhYyfVEMIvreJF06IpGgxd_w/https%3A%2F%2Fncdoj.gov%2Fprotecting-consumers%2Ftelephones-telemarketing%2Ffighting-robocalls%2Fwarning-notices%2F

